
 

All people living in the home must be free of the 
following symptoms: 

 Cough 
 Shortness of breath or difficulty breathing 
 Fever above 100.0 or chills 
 Muscle aches 
 Sore throat 
 Sudden loss of taste or smell 
 Fatigue  
 Headache 
 Congestion or runny nose 
 Nausea or vomiting or diarrhea  

* If anyone in your home is currently 
experiencing these symptoms, visit will occur via 
telehealth or if necessary be rescheduled 
 Visit will occur via telehealth or be 

rescheduled if anyone in the home has been 
diagnosed with COVID-19 within the past 14 
days, or is awaiting testing results 

 Adults and children over the age of 2 are 
required to wear a face covering  

 Adults and children over the age of 2 are 
asked to wash hands with soap and water, or 
use alcohol-based hand sanitizer, immediately 
prior to the visit starting 

 We request that only adults and children 
participating in the visit be in the room 

 

Your Hopewell Health Centers provider will: 

 Perform daily monitoring of their own 
temperature for fever and symptom self-
assessment prior to entering your home 

 Confirm with you the day of the scheduled visit 
and assess for symptoms prior to your visit and 
ask if there are any changes upon arrival  

 Wear a face covering during the visit 

 Clean hands with an alcohol-based hand 
sanitizer immediately prior to entering your home 
and upon leaving 

 Clean/sanitize all items brought into your home 

 Minimize the items brought into your home 

 Maintain social distancing of 6 feet between 
themselves and family members when possible, 
with the option for visits to occur outdoors if 
social distancing cannot be maintained in home 

 Provide a pen and copy of all documents for the 
family to keep when necessary 

 

 During the COVID-19 pandemic, Hopewell Health Centers is placing the health and safety of the 
children and families we work with, as well as our employees, as a top priority.  

 All therapy options have been shared with you, including telehealth visits via Zoom or phone calls, 
in addition to discussing face-to-face visits.  

 Face-to-face visits are being considered on a case-by-case basis at this time.  
 If at any time you wish to discuss a change in service delivery, please reach out to your Primary 

treatment provider.  
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